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What we will cover

• Why do businesses enter the tourism awards?

• How the competition works

• The awards application process

• Top tips for creating your entry

• What are your next steps?



Why do businesses enter the awards?



Celebrating local excellence



Excellence makes business sense

• Customers pay more for excellence 

• Recruit and retain better staff

• Profile and pride

• Profit!



Why did you enter your local tourism awards 
competition in 2022? – top 5 reasons
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To gain recognition from and/or influence with local partners

For the chance to go on and win regionally / nationally

To get independent feedback / benchmarking for my business

For PR and media coverage

To provide a marque of quality assurance to customers



Why did you enter your local tourism awards 
competition in 2022? – other reasons
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Other (please state)

Was encouraged to by a client / colleague

To attend the awards event(s)

For the opportunity to network with other tourism businesses

To help motivate and recruit staff

To share and encourage best practice within our business



Why enter



National Visit England Awards for Excellence 
#VEAwards2023

National Memorial Arboretum - Gold Business Events Venue

Carol Adams Trentham Estate - Bronze Unsung Hero Award

The Duncombe Arms - Bronze Pub of the Year



Benefits of entering

• Receive a marque of quality assurance for use in marketing

• Increase your media coverage and PR opportunities

• Gain a competitive edge

• Chance to compete regionally and nationally

• Get free independent feedback

• Review your approach to excellence and drive best practice

• Network and celebrate with other businesses

• Recognition and/or influence with local partners

• Reward and motivate your team

Find out more about why you should enter:

www.visitbritain.org/business-advice/awards/why-apply-visitengland-

awards-excellence

www.visitbritain.org/business-advice/awards/award-winners-pr-toolkit

http://www.visitbritain.org/business-advice/awards/why-apply-visitengland-awards-excellence
http://www.visitbritain.org/business-advice/awards/why-apply-visitengland-awards-excellence
http://www.visitbritain.org/business-advice/awards/award-winners-pr-toolkit


How the competition works



How the competition works

Ours is 1 of 16 competitions across England aligned to VisitEngland’s Awards for Excellence (VEAE)

ALL aligned competitions sign a collaboration agreement to ensure they are run in the same way

Provides a robust, fair and consistent process for applicants to compete regionally and nationally

All competitions ask the same questions and use the same scoring matrix

There are Core Categories which every aligned competition MUST run

VisitEngland provide the online Application Portal (Openwater) configured for each competition

Successful local / regional entries ‘Roll Up’ to VEAE – No need to apply again for nationals!



Reaching the VisitEngland Awards for Excellence

Staffordshire 
Tourism & Good 

Food Awards 

VisitEngland

Awards 

for Excellence 



How the competition works

Any Tourism and hospitality business in Staffordshire and Stoke-on-Trent can apply

BUT check the ELIGIBILTY criteria carefully and read the competition terms & conditions

https://www.enjoystaffordshire.com/trade/what-we-do/tourism-awards/tourism-and-good-food-

awards-terms-and-conditions

It’s FREE to enter and you can enter more than one category provided you’re eligible

Submit a written application online, before the deadline

There are 2 rounds of judging – R1 written entries are read and scored. Highest scoring entries 

progress to R2, which includes ‘mystery guest’ judging visits

https://www.enjoystaffordshire.com/trade/what-we-do/tourism-awards/judging

https://www.enjoystaffordshire.com/trade/what-we-do/tourism-awards/tourism-and-good-food-awards-terms-and-conditions
https://www.enjoystaffordshire.com/trade/what-we-do/tourism-awards/tourism-and-good-food-awards-terms-and-conditions
https://www.enjoystaffordshire.com/trade/what-we-do/tourism-awards/judging


The Awards application process



The Awards application process

Applications are made online via the Openwater application portal

https://visitengland-chapters.secure-platform.com/a/organizations/STA/home

• Click My Account tab

• Login or create new account

• Choose category to enter

• Input data & save as you go

• No need to complete entry in one go

• Submit application when you’re 

ready – Before deadline!

Sample application forms available

Prepare your entry offline

Share with colleagues / critical friends

https://visitengland-chapters.secure-platform.com/a/organizations/STA/home


The categories



Sample entry forms

https://www.visitbritain.org/business-

advice/awards/categories-visitengland-awards-excellence-

202324 

https://www.enjoystaffordshire.com/trade/what-we-

do/tourism-awards/categories 

https://www.visitbritain.org/business-advice/awards/categories-visitengland-awards-excellence-202324
https://www.visitbritain.org/business-advice/awards/categories-visitengland-awards-excellence-202324
https://www.visitbritain.org/business-advice/awards/categories-visitengland-awards-excellence-202324
https://www.enjoystaffordshire.com/trade/what-we-do/tourism-awards/categories
https://www.enjoystaffordshire.com/trade/what-we-do/tourism-awards/categories


Top tips for creating your entry



Top tips 1

• Read the guidance

• Choose categories 

• Read through the questions  

• Join one of our free online 

application workshops

• Watch our webinar recording

https://www.enjoystaffordshire.com/trade/what-we-do/tourism-awards/hints-and-tips

https://www.enjoystaffordshire.com/trade/what-we-do/tourism-awards/hints-and-tips


Top tips 2

• Refer to the relevant criteria

• Make sure you answer the question 

• Tailor your answer

• Use facts - do not make ambiguous 

or inaccurate claims

• Support answers with evidence 

• Don’t assume the judges know your business!

• Use the word limit and give detailed answers

• Make every word count - don’t waste word count 

with duplication

• Ensure all aspects of your business are covered



Top tips 3

• Highlight why you are different and 

what are your best qualities

• Don’t over complicate

• Reflect your passion and personality

• Fully answer question, use prompts to help

• Include initiatives from across the business 

• Show how you act on feedback (and mistakes!)

• Don’t forget accessibility and sustainability

• Embrace review sites; they can be invaluable

• Read through the form – TWICE!

• Review and submit on time



What are your next steps?



Timetable

Date Activity

May 2024 (tbc) Awards open  

September 2024 (tbc) Awards deadline

July - December 2024 Judging period

January 2025 Announcement of finalist shortlist

March 2025 Awards ceremony

June 2025 VisitEngland Awards for Excellence event



Enter here 
www.enjoystaffordshire.com/awards

Contact us info@enjoystaffordshire.com



Useful links

• Enter here https://www.enjoystaffordshire.com/awards

• Benefits of entering https://www.enjoystaffordshire.com/trade/what-we-do/tourism-awards/why-apply

www.visitbritain.org/business-advice/awards/why-apply-visitengland-awards-excellence

• Categories and how to enter https://www.enjoystaffordshire.com/trade/what-we-do/tourism-awards/categories

www.visitbritain.org/business-advice/awards/award-categories

• Get free business advice www.visitengland.org/businessadvice

• Sign-up to industry newsletter www.visitbritain.org/newsletter_signup

• Download free toolkits: 

Award Winner’s PR Toolkit www.visitbritain.org/business-advice/awards/award-winners-pr-toolkit

Digital Marketing Toolkit www.visitengland.org/onlinemarketing

Accessibility Guide www.visitengland.org/access

• Watch webinar on accessibility www.visitbritain.org/business-advice/business-recovery-webinars

• Watch webinar on sustainability www.visitbritain.org/business-advice/business-recovery-webinars

• Improve your sustainability www.visitengland.org/green

• The national awards www.visitenglandawards.org

https://www.enjoystaffordshire.com/awards
https://www.enjoystaffordshire.com/trade/what-we-do/tourism-awards/why-apply
http://www.visitbritain.org/business-advice/awards/why-apply-visitengland-awards-excellence
https://www.enjoystaffordshire.com/trade/what-we-do/tourism-awards/categories
http://www.visitbritain.org/business-advice/awards/award-categories
http://www.visitengland.org/businessadvice
http://www.visitbritain.org/newsletter_signup
http://www.visitbritain.org/business-advice/awards/award-winners-pr-toolkit
http://www.visitengland.org/onlinemarketing
http://www.visitengland.org/access
http://www.visitbritain.org/business-advice/business-recovery-webinars
http://www.visitbritain.org/business-advice/business-recovery-webinars
http://www.visitengland.org/green
http://www.visitenglandawards.org/


And remember . . . 



Excellence pays!



Any questions?
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